
 
 

 

 
 
 

Overnight (Awake) Youth & Family Advocate – Resilience House 

Our Mission  
The Bridge for Youth (BFY) centers youth voice, justice, and equity in all we do, and empowers youth experiencing 
homelessness through safe shelter, basic needs, and healthy relationships. 

Our Values 
Patience – We give space for youth to make decisions on their own timeline in their own way. 
Love and Caring – We believe in acceptance, empathy, and non-judgement. 
Communication – We engage in intentional dialogue to understand each other’s truths. 
Integrity – We actively learn, grow, and change to align our actions in equity and justice.  
Co-Creation – We seek connection to amplify the voice of youth and each other. 
Community – We stand together for youth and for each other.   
 
Our Commitment to Racial Justice & Equity 

Position Information  
Position: Overnight (Awake) Youth & Family Advocate  Job Type: Full-Time; .88 FTE 
Classification: Non-Exempt Reports to: Resilience House Floor Supervisor 
Posting Date: 10/17/24 Closing Date: Open until filled 
Compensation: $20 - $23/hr  
Position Hours: This position works 10-hour shifts (9:30 PM – 8:00 AM) on a rotating 7 days on, 7 days off 
schedule. 

Position Overview 
For over 50 years, BFY has been at the forefront of addressing youth homelessness in Minnesota, positively 
impacting the lives of the most vulnerable youth in our community, through youth-centered and culturally-
responsive programs that offer a pathway out of homelessness, including the most marginalized – minors, BIPOC, 
LGBTQ+, young families, and SEY.  

The Youth & Family Advocate (YFA) in Resilience House is responsible for providing direct services to youth ages 
10 - 17 and their families during their involvement with BFY shelter and services. This position operates within a 
framework of agency values, philosophies and goals, including team commitment and cooperation among BFY 
services and programs. The ideal candidate will have the skills and compassion necessary for building the capacity 
of youth and families toward increasing their overall sense of well-being.  

Benefits 
• Competitive health, dental, vision and ancillary benefits 
• Company paid life insurance and long-term disability 
• 403b (immediate vesting) with up to 4% match after one year of employment 
• Up to 20 days of PTO first year of employment, in addition to 15 paid holidays 
• Pet friendly

https://bridgeforyouth.org/about/racial-justice-equity-statement/


We ask all staff to: 
• Lead within a framework of agency values, philosophies, and goals, including team commitment 

and cooperation across BFY services and programs. 
• Emulate and enthusiastically promote the organizational culture as defined by the identified 

values statements and racial justice and equity opportunities of BFY. 
• Leads in building upon and strengthening a culture of establishing and nurturing relationships. 
• BFY believes in team, collaboration, and constantly developing a supportive and caring 

environment for each other. Sometimes we are asked to lean in above and beyond our position 
description and we enthusiastically do so. 

Key Responsibilities 
Programmatic 
• Regular and consistent bed checks 
• Initiate, develop and maintain positive direct relationships with youth in the program 
• Provide case management services to the youth in the program 
• Provide counseling to youth as needed 
• Provide direct milieu therapeutic strategies and techniques with the youth in group and individual 

settings 
• Provide direct care, supervision, support, guidance, role modeling, and coaching to the youth while 

working on Resilience House floor 
• Engage and build a professional working relationship with parents and other family members of 

youth 
• Professionally interact and collaborate with outside agencies and service providers to ensure that a 

continuum of care for the youth and their families is provided 
• Create, develop and carry out specific strategies and activities that coincide with the providing a 

sense of safety, security and stability for the youth and their families 
• Provide screenings for services, administer assessments and intake services, document and report 

abuse (when necessary) 
• Develop self-harm contract with youth as needed 
• Ensure health assessments are scheduled and completed 
• Assist in providing youth their medications and recording all medications taken as directed by 

pharmacist/medical provider 
• Assist in preparing and coordination of meals 

 
Administrative Duties 
• Responsible for maintaining client files 
• Administer screenings, intakes and assessments 
• Assist in development of skills curriculum 
• Mentor and provide training to volunteers and interns when assigned 
• Ensure information is accurately charted in each case file, case management plan is being followed and 

critical information is passed on to coworkers including entering information in the Client Records 
Management (CRM) system 

• Adhere to agency and DHS standards and procedures for scheduling, file work, and record-keeping 
• Additional duties as assigned 
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Qualifications 
• Must have at least one of the following: Experience working with youth in a similar setting or 

BA/AA degree in human services related field 
• Demonstrated ability for commitment to diversity 
• Demonstrated ability to work individually and with a team 
• Demonstrates good communication skills orally and in writing 
• Must clear a background check 
• Familiarity and ability to work with Microsoft Office applications (Word, Excel, Access, 

PowerPoint & Outlook) as well as Client Record Management (CRM) 
• Hands-on knowledge of record keeping in a digitized environment, expertise in text messaging 

and other digital communication methods 
• Bilingual/Spanish written and spoken (preferred) 
• Lived experience similar to the youth served by BFY (preferred) 

To Apply 
Submit cover letter and resume to resume@bridgeforyouth.org  

The Bridge for Youth is an Equal Opportunity Employer committed to embracing diversity and individuality and opposed to 
practices which discriminate on basis of race, gender, sexual orientation, religion, handicap, disability, age, or nationality. 
We apply this policy of unbiased consideration not only to our employment practices, but also to any contractual 
opportunities. We are further committed to taking affirmative action to ensure these opportunities are accessible to 
individuals who meet the qualifications, and we encourage all interested parties to apply. EEO/AA. 
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